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) (Circle One Only) )
|l" {_-ener.ﬂ Purpqsr ) Erake Cleaning | Engipe Degreasing [ Carburetor & Foel lniedinuJ
“eﬁzﬂsﬂg - | I System Cleaning
[ Current Product | Corrent Weekly Usage EME ech. Using Product Test Product Weekly Usuge |
Srpnewing | [ Al A L B /=8 gdeci e el i i |
M Question ' User's Response _|
[Did it clean sufficicntly T
N NC
| Did you ke the delivery rate
o
[3id you like the delivery pattern
1 i ML £ ]
Tid it dry sufficiently
: AT
| [3d it adversely effect substrates
{metals, plastics, painted surfaces, elc) e
Did the product have a smell Wl
| Did it have an nb_]ocimnah!e odor HeS |
Jid it leave an unmeptah]r: residug A Yeh
| Did it have 100 much foam S -
Cleaning versus corrent produet. A
| (Territle. ulmost s good. as good, better) | “Te 757 (= fecan sen siie]
Did you use move volume than your
| curtent eleaner LS frpaenatt el e
Did it take longer to clean e Al
Tid vou like the product Al |
Would you by the test produet 1 ey
Woauld you buy the test product for
home or personal use Aes
Would you buy your eurrent product
for home or personal use Iy T T ] R
Wauld vou swilch to the test product :
(if less expensive , if more expensive) A
Could you clean adequatcly if you had
|_omly the test product l ALE -
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_ (Cirele One Only)
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Question User's Response
| Did it clean sufficiently | S i
e NE |
Did you like the delivery rate . ) ]
S O e S Al K
LYid you like the delivery pattern ri
i)

[Fid it dry sufficiently - y
= . NC_Feis  Alakes. G Sl GRLASE,

Dvid it-;d\-ersely effect substrates |
| (metals, plastics, painted surfaces, ete) | A
_Dil:l the product have & smel] A o
Did it have an objectionable odor M,
Jid it leave an unacceplahle residoe _-’y,_,;_' <
Dhid it have too much foam e ta -

Cleaning versus current peoduct.
{Terrible, almost es good, as good, better) Ll A n T A Ledes) ,{?.f_ Y
Did you vse more volume than your E

current cleaner Ye s 2 i
Did it take longer to clean b 5 o

Did you like the praduct A AT R Ma oAy, Bed A Seadles 0

Would you buy the test product Yeo Drh CEST A et STFRRTCAN
Would you buy the test product for

home or personal use G

Would wou buy your eurrent product _

for home or persomal uee B i o)

Would vou switch to the test product

{if less expensive . if mare expensive) | MO

Could vou clean adequately if vou had

only the test product FEL | Mg hd  peavensd  Fadadnonfe- FTRLAL
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Type of Cleaning Performed
— {Circle One Only)
Ceneral Porpose: | Brake Cleaning Engine Degreasing Carbuoretor & Fuoel Injection
L -Denpegsing— ; Svstems Cleaning
Corrent Product | Corrent Weekly Usape No. Mech. Using Product | Tst Prodoct “E].}' T_Isa.gc_
[ orawr oy ¥ — flcrarii 0 | 4 - :
Edﬁ E e peie | S0 e S PR o B £ 8 | 3 -ear s
_r Question User's Response

AN

A, TE AR S5y, SFh amels

Did it clean sufficienmtly

Did wou like the delivery rate

Did wou like the delivery-pn'ﬁem E :
MO 7 sic 35 . SAR e
Did it dry sufficiently 2 '

| N

Did it advessely effect substrates
(melals, plastics, painted surfaces, ele) | AAT

Did the product have a smell i ey TR = —————
[3id it have an objectionable odor M
Yid it leave an unacceptable residue [ f:j-‘:.r_ﬂ-/*r"?' Cledad
Did it have too much foam G

Cleaning versus current praduct
(Terrible, almost e good, a8 good, better) | 7l o)
Did you vse more volume than yvour |

| current cleaner : i )
Did it take lomger to clean Ge T el AES ST A
Did you like the product /‘W’:i
Would you buy the test product |
Would you buy the test pmducf-f‘ar
houne or personal use ME
Would you buy your current product e
| for hame ar personal use "fé.?i_*—-

Would you switch to the test product
(il less expensive , if more expensive} | /(7

Could you clean adequately if you had
only the ies) prodwct AT Lok o AR EST et Sl A ES B ey
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| Dare  User Owner / Manager | Interviewer Product LI, |
i T 3 — ; —— k ST
ot | Rzt |hoem flocore ok Zawprt.  WOoc gz |

Type of Cleaning Performed
— . (Circle One Only)
General Porpose Beake Cleaning | Engine Dearcasing | Carburetor & Fuel Injection
Q, Degrensing System Cleaniog
Current Praduct | Current Weckly Usage Mo. Mech. Using Froduct Test Product Wu:ﬂ}'ﬁ'mg_l
B T R o e A e P l & e L F A F A
I i o e z*,.:lfw' /l"r/"‘f'l ?\.l’f.-‘ F
Question User's Responsc !
Did it clean sufficiently & _ [
s N
Did you like the delivery cale N
S GET
Did vou like the delivery pattern Ye g
i o P

1%d it dry sufficiently

ireest RTER j B3 nifa
Did it adversely effect substrales f
| (metals, plastics, painted surfaces, eic) | Ay {:_

Did the product have a smell

s fl__eang et f

M
T.'h:d ?t have an objectionable odor | y - —
hid i leave an unacceptable residue FUTE Y F e Remwneg ) TG AT ATk
| Tid it have too much foam M

Cleaning versus current pmduct
{Terrible, almost a8 good, as pood, better) | A1 s, 7 15 Coesid
Did vou use mare volume than your

current cleaner | €=

Did i 1ake lncnggr to clean s

Dhd you like the product £ I

Would | Would you bary the test product M

| Would y yau buy the: tESt-].:.II_'C.'aiJEt for

home or personal use A

Would you buy your current product .

for hame or personal wse | s
| Would you switch to the test pmduct

{if less expensive . if more expensive) | AYC

Could you clean adequately if vou had

only the tesi product M
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| s (Circle One Onky) B
General Purpose | Brake Cleaning | Engine Degreasing | Carburetor & Foel Injectinn
__ Degressing v o System Cleuning
Corrent Prodoct | Current Weekly Usape No. Mech. Using Product Test Product Weekly Uzage
TR e B cog e (D A3 gl f—'_-;l o ot
Question User's Response
Did it clean sutficiently
Ads
Did yvou like the delivery rate
PSS T )
I3id vou like the delivery pattern
¥ ¥ P A o

Did it dry Sum;iEI]-Ij}' =
NG (T8 S ea)

I3id it adversely effieet substrates

(metals, plastics, painted surfaces, otc) AL N

13id the product have a smell Vi

Did it have an objectionable odaor Fe S

Thid it [eave an unaccepiable residue | A T
[Fid it have to0 muf:h foam s

_C]ea.ning versus current product.
{Terrible, almnst as good, as good, better) [ 7o 205 &

Did wou use more volume than your

current cleaner S S

Did it take langer 1o clean fe: 2

Did you ke the product ) M

Would you buy the test product | e

Wonld you buw the test product for

home or persondl use T o . -
Would you buy your current product

fior home or perzonal use ek SR s -
Would you switch to the test product

{if less expensive , if more expensive) M

Could you clean adequately if you had

amly the test product rri?

User Comments .
BT pol Citeded mREdse F cwide, grad S AEISY

Manager Comments

233




Automotive Aermnl Field Testing Interview
S A OR7C
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. General Purpose - | Brake Cleaning | Engine Degreasing | Crburetor & Foel Injeetion |
>~ Depreasing - | System Cleaning
= Current Product | Current Weekly Usaze No. Mech. Tising Product Test Product Weekly Usage |
. I
Question User’s Response ]
| Tid it clean sufficiently _ ' -
i
Did you like the delivery rate Ay
Did you like the delivery pattern Y i
Did it dry sufficienthy A
| Did it adversely effect substrates T
| {metals, plastics, painted surfaces, ete) | A0 =
Did the praduct ].131.':_5 a smell e B
"3t have an objectionable odor M
1%l leave an unacceptable msidue | A0 =
| Did it have too much foam ¥ B
Clesnimg versus current product. '
{Termible, almast as good. as good. better) | ~Fagapde.
Did you nse more valume than your o
current cleaner 9’(_ = —r
Did it take longer to clean LYog
| Did yon like the product M
| Wonld you buy the test produet MO =s
Would vou by the test product for )
home of persoual use _| e
Would you buy your current product .
| for hoine or persanal use ‘(?(f S areot
Wonld veu switch ta the test product
{ifless expensive , if more expensive) | A2
Could you clean adequately if you had ~
onby the test product FEL _cpsense s TR el JEf et e (/ e
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